JOIKEN HAIR PTY LTD
Conditions of Sale
Returns
No returns can be accepted for goods which have been ordered and
manufactured per customer specifications, all other goods returned for credit will
be subject to a 15% handling fee with the exception of goods incorrectly supplied
by us or goods which are subject to the warranty set out below.
Warranty
1. The customer understands that all warranty claims are conducted on a
return to base basis and that the customer is liable for the cost of returning
and redelivering any such goods.
2. The company reserves the right to either replace free of charge or report
any goods proved to be of defective manufacture, provided that the cost of
returning and redelivering the goods will be at the customers expense.
3. The sellers liability shall be limited to the obligation to supply free of
charge or repair products proved to have been defective in quality or
workmanship at the time of delivery, in no event shall the seller be liable
for consequential damage or for claims of labour.
4. The seller cannot accept claims for damages after the goods have been
delivered, unless it is so indicated on the delivery docket.
5. No warranty is given as to the condition or performance of any goods, in
particular no such warranty is given in respect of damage or loss
sustained to goods arising from faulty assembly or fitting.
Retention of Title
It is a condition of sale that title to the goods listed herein shall not pass to the
purchaser until payment in full has been received and that all the goods on hand
up to the value of the balance due to the seller will be deemed to be the property
of the seller.
In signing this agreement the customer acknowledges acceptance of the terms
and conditions of sales as set out on the reverse of this form.
Delivery
Delivery of goods must be accepted within 3 months of the order being placed. If
goods are not accepted within 3 months then Complete Hair & Beauty
Warehouse has the right to dispose of goods, and the customer will forfeit all
deposits paid
Disclaimer
Joiken Pty Ltd reserves the right to modify, at any time and without notice the technical and
physical features of the articles shown on this website. Joiken Pty Ltd declines any direct or
indirect liability for injury to persons or damage to things caused by our modification of any
articles, colours of upholstery are reproduced faithfully as much as printing process permit.
Tone colour differences on parts made in timber, steal or wood veneer may vary and no
claims in regards to colour variation will be accepted.

